Navigating the Digital World: Exploring Digital Navigator Programs Across

the Commonwealth

Resources

The National Digital Inclusion Alliance (NDIA) has a wealth of resources on digital navigator
programs at https://www.digitalinclusion.org/digital-navigator-model. This includes a toolkit,
process explainer, sample job descriptions, and even a digital navigator program listserv.
Northstar Digital Literacy https://www.digitalliteracyassessment.org/

Statewide 211 data https://pa.211counts.org/

Asset Limited, Income Constrained, Employed (ALICE) data by county, legislative district, state,
and national viewpoint https://www.unitedforalice.org/

Contact Info for Panelists

David Cooper Moore, Technology Learning Collaborative (TLC), david.moore@tlcphilly.org,
www.tlcphilly.org

Bronwen Gamble, Berks County Digital Equity Coalition, bronwengamble@gmail.com

Jules Koehl, United Way of Southwestern Pennsylvania, jules.koehl@unitedwayswpa.org, 412-
456-6701

Will Perez, wpbechp@hotmail.com, https://www.linkedin.com/in/willperezb

Kate Rivera, Keystone Internet Coalition (KIC), kate.rivera@tlcphilly.org,
https://keystoneinternetcoalition.org

Computer Reach https://www.computerreach.org

Philadelphia Digital Navigator Programs https://www.phila.gov/services/education-learning/get-
help-with-technology/get-help-from-a-digital-navigator
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